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Time Session Speaker Session Details

10:00 - 6:00
Venue: Roshnara

Certification preparation workshop for SHRM CP® & 
SCP® 
Facilitated by: 
Nida Shahid, Associate Director, Knowledge and Advisory, SHRM 
India. SHRM SCP.

Neha Pant, SHRM SCP, Senior Knowledge Advisor, SHRM India

SHRM Certified Professionals will conduct an intensive, hands-on one 
day program on Certification Readiness. The SHRM Learning System 
Material will come alive with practical examples, quizzes and lively class 
discussions moving towards better retention of information. Concepts 
will be taught and reviewed using the questioning technique: focusing 
on both the knowledge and the situation judgement questionnaires.
This fast-paced program will share with you test-taking tips to maximize 
your chance for success on the exam, help you determine the ideal 
amount of time you will need to prepare for the exam and provide you 
guidance on which exam (SHRM CP or SHRM SCP) is best for you to 
take.

Time Session Speaker Session Details

8:00 Onwards Registration in Rani Bagh                                                                                         EXPO & Networking in Durbar & Rani Bagh

9:30 - 9:40 Conference Opening & Welcome Address                                        Special Rendition by Sutra Studios: Himani Chawla and Troupe

9:40 - 9:50
Venue: Shah Jehan

WELCOME ADDRESS Welcome note by 
Achal Khanna, CEO, SHRM INDIA & Business Head, APAC & MENA

David Windley, SHRM Board Chair & CEO, IQTalent Partners

9:50 - 10:30
GENERAL SESSION

Venue: Shah Jehan

FOCUS DISCUSSION:
ELEVATING INDIA - The 
Journey to a $5 Trillion 
Economy

Moderator: Anilesh 
Mahajan, Commentator on 
Economic & Policy Issues

Sumant Sinha, Chairman 
and MD, Renew Power

Ila Patnaik, Economist & 
former Principal Economic 
Advisor to Govt. of India.

Rathin Roy,  Director 
and Chief Executive, National 
Institute of Public Finance and 
Policy

Prime Minister Modi has a vision for India to grow to a $5 Trillion 
economy by 2025. According to EY’s Economic Watch, India will have 
to grow at 9 per cent each year to achieve this goal. The current slow-
down in the economy is another challenge towards this goal. In this 
session we bring you India’s senior economists to throw light on the 
journey India must undertake towards the BIG goal and what role 
corporates need to play in this Journey to a $5 Trillion Economy!
Workplace Application: Delegates to the conference can learn about 
what internal company policy changes need to be made in order to 
contribute towards this vision.  The session will provide inputs on 
important tasks like upskilling/ reskilling, investment in infrastructure, 
digitization, etc. which Indian corporates will have to undertake to 
sustain the 8-9% annual growth.

10:35 - 11:00
MAIN HALL 

SESSION
Venue: Shah Jehan

CEO SPEAK
Staying Elevated: 
Winning Every Moment

Suresh Naraynan, 
Chairman & Managing Director, 
Nestle India

In this session, Nestle India MD, Suresh Narayanan will talk about what 
it takes for leaders and organizations to stay elevated through rapid 
change, through Good times and through Bad times!  He will share 
reflections from his personal and organizational journey. focusing on 
renovation, innovation, initiatives and to fuel growth during slowdown. 
In times of prosperity too, leaders need to ensure the organization is 
nimble footed, keenly responsive and ready to embrace opportunities.
Wokplace Application: Understand strategies required to sustain and 
grow business in economic highs and lows.

11:00 - 11:40 Durbar & Rani Bagh                                                                                                                 Networking Break & Expo Opening

11:15 - 11:35
SKILLS CAFE

Venue: Rani Bagh

The Art and Craft of 
Photography

Yashwant  Mahadik, 
CHRO, Lupin Labs

Learn from Yashwant  Mahadik on how to create stunning images using 
your phone camera or a professional camera. Photography can be a 
huge stress buster and a joy creator for our busy corporate executive. 
It can be effectively leveraged for building your organizations image 
and branding using the various social media platforms. Yashwant  along 
with Sony India will conduct a session on this and if you have been 
waiting to learn the skills and tricks of photography, please register and 
attend the session.

9th OCTOBER PRECONFERENCE WORKSHOP

10th OCTOBER DAY 1

*Additional registration
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Time Session Speaker Session Details

11:35 - 11:55
SKILLS CAFE

Venue: Rani Bagh

Tips towards Mental 
Wellbeing Part 1 Garrett Walker, CHRO, 

Total Brain

Learn about the things that can be done in everyday life to attain 
mental peace that not only makes you stronger but impacts many 
other facets of life as well!
Workplace Application: Get a new perspective on Mental Wellbeing!

11:15 - 12:15
MASTERCLASS
Venue: Durbar Hall

MASTERCLASS 
on  Decoding AI ML 
Blockchain: Can I do it 
myself?

Dr. D. Prasanth Nair, Co-
founder of Asynithis 

Nitin Sharma, Partner 
Business Development Leader 
& Global Go To Market, One 
Commercial Partner, Microsoft

The session focuses on having a multi-dimensional perspective on 
how to implement AI, ML and Blockchain and how it is disrupting the 
corporate world.
Workplace Application: Learn the knowhow of implementing AI, ML 
and Blockchain

11:40 - 12:00
GENERAL SESSION

Venue: Shah Jehan

CEO SPEAK
Elevating women in 
leadership roles -  What 
Works?

Apurva Purohit
President, Jagran Prakashan 
Limited

It is an oft repeated grouse that there isn’t adequate representation of 
women in the C-suite. Is it a case of cultural bias, a lack of role models, 
not enough encouragement, not enough support? Who better than 
Apurva Purohit, herself an accomplished leader, to give insights on 
how women can flourish in the corporate world, drawing from her vast 
experience.
Workplace Application: Help organizations and women leaders to 
amplify their strengths, navigate challenges, break stereotypes and 
unleash their potential. Also for men in the room to understand their 
role in women leadership.

12:00 - 12:40
MEGA SESSION

Venue: Mumtaz

PANEL DISCUSSION 
Who’s Skilling the Skill  
Master: Is HR Elevating 
itself?

Moderator: Kshitij 
Kashyap, VP & Head, Human 
Capital India, Optum Global 
Solutions

DP Singh, Sr. EVP, 
Chandigarh University

Sumit Neogi VP HR ,RIL

Jayant Paleti, Co-Founder, 
Darwin Box

The conversation is all about Skill-Future Skills, Upskill, Reskill, skills 
gap. Where is the conversation on HR skill? Let’s take a pit stop and find 
out what skills, HR 4.0 must build and what we should leave behind. In 
this session the Panel of experts delve into the skills for #FutureHR and 
how to get there.
Workplace Application: Create a roadmap for learning to leverage 
technology for helping organizations to create stronger employer 
image to attract talent.

12:20 - 12:40
MAIN HALL 

SESSION
Venue: Shah Jehan

FIRESIDE CHAT
Mission-critical: 
Leveraging Technology 
for employer branding 
and recruitment 
marketing

Sashi Kumar, Managing 
Director, Indeed

in conversation with 
Indira Sovakar, SVP HR,  
Genpact

In the ruthlessly competitive job market today it is the employers who 
are jostling for space to stand out and draw top talent. Should you build 
a careers website, or use social media or other platforms? How can you 
use technology to make your recruitment marketing do the work for 
you and attract talent? Attend this session to get some answers and 
understand how to leverage digital technology to attract and hire the 
best candidates.
Workplace Application: Adopt practical aspects of using technology 
to attract relevant talent through effective employee marketing tools.

12:45 - 12:55
MAIN HALL 

SESSION
Venue: Shah Jehan

SPECIAL TALK
“From Automation to 
Outcomation. How can 
HRTech impact Balance 
Sheets”

Prasad Rajappan, 
Founder And MD
ZingHR

As per the 2019 study by Paycor, 61% CFOs surveyed believe that HR 
does not impact the bottom-line. HR initiatives are usually not looked 
at from the lens of financial outcomes. However, with organizations 
competing aggressively and the people potential becoming a big part 
of an organizations’ assets it is time for HR to start thinking of Bottom-
line impact as a key outcome. In this session Prasad Rajappan will focus 
on how this change can be brought about.

13:05 - 13:25
MAIN HALL 

SESSION
Venue: Shah Jehan

SHRM POWER TALK
A View on Talent

Franesca Gino, Award-
Winning Researcher, Author, 
Harvard Business School

Ranjan Kumar 
Mohapatra, Director HR,  
Indian Oil Corporation Ltd

This SHRM Power Talk will spark the conversation around work, worker 
and workplace. In this session each of our eminent speakers will share 
their view on Talent!
Workplace Application: Learn from experts on key aspects of Talent 
Management!
Francesca Gino - Rebel Talent
Ranjan Kumar Mohapatra - Managing Employee Wellbeing
Surveys find that employees whose well being needs of purpose, social, 
financial, community, and physical are taken care of, are punctual and 
regular in attendance, have higher customer ratings, solve problems 
more readily and adapt to change more quickly than other employees. 
They also save their company’s money in healthcare costs and turnover. 
Because managers play a central role in employees’ professional lives 
their dedication to employee well-being initiatives is imperative for 
success. Join this session to learn from a respected HR veteran how to 
manage Employee Well Being.
Workplace Application: This session will help to clearly establish a 
manager’s responsibility in employees’ well-being and equip them to 
recognize their role in the process.

13:30 - 14:15 Durbar & Rani Bagh                                                                                                                               Lunch & Networking Break

14:00 - 14:20
SKILLS CAFE

Venue: Rani Bagh
Building Brand YOU 

Abhijit Bhaduri, Author, 
Columnist & Management 
Consultant

Whether it is inside the company or in the external world, it is important 
to stand ahead of the crowd and be recognized for the brand that YOU 
are! What does it take to become a brand? 
Excellence, Creativity, relevance, communication and add to the mix, 
some social media and personal magic! Who better than Abhijit Bhaduri 
to share the secrets of creating a Personal Brand. 
Workplace Application: Learn to build your own personal brand.

Session Partner

Session Partner
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Time Session Speaker Session Details

14:20 - 14:40
SKILLS CAFE

Venue: Rani Bagh

Secrets of becoming a 
Social Media Superstar

Harlina Sodhi, Co-founder 
& CEO, Believe In Yourself

Shhh…it’s a secret! Staying relevant on social media, driving opinion 
and becoming a social influencer can add power to your career. There’s 
no shying away from it. In this session, Harlina shares the secrets to 
becoming a social media super star with practical tips and fun activities 
that will get you on your way to becoming a social media personality!
Workplace Application: Achieve knowhow of social media skills

14:30 - 16:30
WORKSHOP

Venue: Vazir

Workshop on Discover 
Your Purpose 

Himanshu Saxena, CEO, 
Centre of Strategic 
Mindset

We all have limiting beliefs, assumptions, fears and we so much struggle 
to overcome them. The passion to overcome these challenges also lies 
in finding the answer to the eternal question - “ Who I am?”
This session is designed to help you find your passion, pursuit and 
purpose. The session is designed to give you the tools to solve your 
problems and activate the GPS of your personal vision.
Workplace Application:  Realize the tools to solve life problems and 
get a framework for the same.

14:00 - 15:00
MASTERCLASS
Venue: Durbar Hall

Masterclass on 
Leadership Through 
Story Telling

Indranil Chakraborty, 
Founder StoryWorks & Author

We know that stories are engaging – we tell them informally and 
people listen, they ‘get’ what we are saying and they remember it. Yet 
few leaders systematically harness the natural power of story in the 
workplace.
During this masterclass, we will be breaking the myths about storytelling 
and build on the Storytelling for Leaders. We will also follow up next 
day with a 2 hour workshop to get some hands on experience with the 
same.
Workplace Application: Storytelling techniques can be used to inspire 
employees, setting a vision, and define the organization’s culture and 
values. Whether leaders want to drive change, or deal with sensitive 
issues like managing diversity and inclusion, storytelling can show 
results.

14:15 - 15:00
MAIN HALL 

SESSION
Venue: Shah Jehan

PANEL DISCUSSION
The Planet of Gig 
Economy: When People, 
Robots and Tech collide!

Moderator: Salil Sethi, 
Founder and CEO, TuringTribe.
com & Board Member Mentor 
at MIT,  Martin Trust Center for 
Entrepreneurship

Alpana Parida, MD, DY 

Works + Idiom

Rohit Thakur, HR MD, India 
Geographic Unit, Accenture

Sudheer Noohu, Deputy 
CEO & Chief Technology Officer, 
Excelity Global

The world is shifting axis and the Gig worker is here to stay. As per 
various reports, Gig workers in India are on the rise and just Delhi and 
Bengaluru account for close to 800 thousand gig workers. The rise in 
Gig worker is being attributed largely to technology enablement and 
new age organizations. There is also an increasing use of robots and 
automation by to get the job done. We are looking at a new workplace 
paradigm which raises pertinent questions. How do organizations 
operate with a mix of freelancers, and employees and what are the 
checks and balances required to function under this new environment? 
Find out more with our panel of experts.
Workplace Application: The perspective of educationists, HR 
practitioners and consultants on the gig economy and technology will 
enable the audience to experiment with and implement solutions back 
at the workplace. Understand the growing role of new age technology 
in the workplace and its impact on Worker behaviors.

14:30 - 15:10
MEGA SESSION

Venue: Mumtaz

Transforming Talent in 
the Age of Agility

Moderator: Ruchita Bansal 
Sharma, CHRO, Guardian Life 
Insurance

Juhi Mishra, VP Human 
Resources, InterGlobe

Sudhir Pande, Vice 
President - Business 
Development, Core Integra

Shivani Rai, Head Training 
Delivery , Centum Learning 
Limited

Suvodeep  Das, VP & Head 
Sales & Marketing, Sodexo

Talent Transformation encourages companies to cultivate talent from 
within and builds connections between employee engagement & 
external recruitment. It has also attracted the attention of the C-suite. In 
this age of agility how does an organization make Talent transformation 
possible? There is of course the advancements in talent technology to 
consider, but should only technology drive that change? 
Workplace Application: Find out about the strategies and processes 
that corporates can use to bring about successful talent transformation.

15:00 - 15:15
MAIN HALL 

SESSION
Venue: Shah Jehan

SPECIAL TALK
Elevate Self – From 
Purpose to Meaning at 
Work

Anand Shankar, Partner, 
Human Capital, Deloitte India

External influences from an economic, political, social and technical 
standpoint are forcing us to rethink our perspectives on work. The rise of 
the individual has changed the way organizations need to listen to and 
engage with their stakeholders across the ecosystem. Organizations 
need to bring the human element back to work so that in future HR can 
create a place for employees to achieve self-actualization
Workplace Application: Intensifying economic, social, and political 
disruption are forcing organizations to move beyond mission statements 
and social impact programs to putting humans at the center of their 
business strategies and learning to lead the social enterprise. To bring 
meaning back into the workplace and a human identity back to the 
worker, it’s clear that traditional human capital programs and processes 
must be fundamentally reinvented.

Session Partner
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15:15 - 15:25
MAIN HALL 

SESSION
Venue: Shah Jehan

SHRM SPOTLIGHT
Integration of Digital 
and Human Endeavor for 
Business Growth!

Rajendran Dandapani, 
Director Of Engineering, Zoho 
Corporation

From operating in silos to holding a chief seat at the senior leadership 
table, HR surely has come a long way. The need for a digital 
transformation from operating in a traditional cocoon is no longer an 
option. 
The global human resource management (HRM) sector is projected to 
reach $30 billion by 2025. Advancements in information technology 
(IT), predictive analytics, artificial intelligence and machine learning in 
HR processes is enabling professionals to perform traditional practices 
with much more ease and reduced time span. Over the next two years, 
more HR executives are planning investments in areas such as predictive 
analytics, enhanced process automation and artificial intelligence (AI).
Workplace Application: This session helps us to understand the 
linkage of technology with human endeavor and its impact on business!

15:30 - 16:00
MAIN HALL 

SESSION
Venue: Shah Jehan

KEY NOTE ADDRESS
Elevate to Win

Shiv Khera, Motivational 
Speaker, Author

“Winners don’t do different things, they do things differently.”® - Shiv 
Khera. 
In this session, renowned Author and Motivational Speaker Shiv Khera, 
share his secrets on Winning.
Workplace Application: Tips on leading a sucessful life

16:10 - 16:40 Durbar & Rani Bagh                                                                                                                                              Networking Break

16:45 - 17:25 Concurrent Sessions - Track 1

16:45 - 17:25
CONCURRENT -1A

Venue: Mumtaz

The Talent Equation: 
Creating an employer 
brand that attracts the 
right talent

Sashi Kumar, Managing 
Director, Indeed

In today’s tight labour market, what does it take to convince candidates 
to choose you? Join Sashi Kumar, Managing Director of Indeed as he 
deep dives into the role that brand plays in the candidates’ choices to 
“Apply To”, “Engage with” and “Accept offers” from certain companies 
over others. Using interesting insights into employer branding, Sashi 
will share tips and tricks on how to create an impactful employer brand 
that will attract the right talent. 
Workplace Application: Walk away with tactics that you can implement 
at your organizations immediately.

16:45 - 17:25
CONCURRENT -1B

Venue: Roshnara

Engagements to 
creating [EX]: Is your 
organization average or 
great?

Moderator: Swati Rao, 
Associate Director, Healthify

Pooja Sharma, Director HR 
India, British Telecom

Chandrashekarr BS, Head 
- Compensation & Benefits, 
India, Adobe Systems India 

Ritu Bhati, Managing 
Director, Accenture India | 
Human Resources

Is your organization average or great? If you are measuring employee 
engagement just through the usual means - engagement percentages, 
happiness index, retention rates etc., then yes, your organization is 
performing at average levels. The modern workplace is moving to 
Employee Experience [EX]. EX is about a continuous set of activities 
that blends in as the culture of the organization. EX is perceived by 
employees as a way of work-life and has a long-lasting impact through 
a seamless set of experiences and positive interactions. 
In this session our expert panelists will deep dive into the HOW’s of 
moving the needle from just Engagements to EX.
Workplace Application: Roadmap to move from Employee 
Engagement to Employee Experience

16:45 - 17:25
CONCURRENT -1C 

Venue: Jehangir

Agile & Skilled: The Real 
Workforce of  the Future

Moderator: Siddhartha 
Gupta, CEO, 
 Mercer Mettl

Harshvendra Soin, Chief 
People Officer, Tech  Mahindra 
Limited

Sharad Verma, CHRO, Iris 
Software

Raghavendra K, Sr. VP and 
Global Head HR, Infosys BPM

Did you know?
• 35% of the skills demanded for jobs across industries will change by 

2020.  
• 54% of employees would require significant Reskilling by 2022.
Source: World Economic Forum, The Future of Jobs, 2019. 
Is your workforce and business ready for this? Learn from this session 
about the skills that are required by workforce of the future.
Workplace Application: Gain a perspective on how top-notch 
organizations are redefining their L&D strategies. Be the first to hear 
about emerging and innovative technologies, validate your strategy, 
and leave with a solid action plan.

16:45 - 17:25
CONCURRENT -1D
Venue: Sheesh mahal

Digital Fluency: 
Leadership Lessons

Moderator: 
Elisa Mallis, MD & VP, CCL

R.P. Singh, Director HR & 
Legal, IFFCO

Armaan Seth, Head HR, 
Indian Sub-continent, Philips

Mahalakshmi R, Head HR 
India, Mondelez International

Dr. Swatee Sarangi, 
Head - Capability Development, 
Corporate HR, Larsen & Toubro

In today’s corporate world, we have seasoned professionals who 
possess leadership acumen but may lack proficiency with technology. 
On the other hand, are the digital natives who are technically fluent but 
may lack fundamental management and leadership skills. At the same 
time, teams are becoming more geographically dispersed and remote 
work is becoming a commonplace. Technology and data have the 
power to bring an organization together and propel it forward, but can 
only do so if leaders at all levels are equipped to harness that power. 
Workplace Application: In this session, you will learn about Digital 
fluency which is to integrate disciplines, practices, and worldviews with 
technical competencies and skills.
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16:30 - 17:30
MASTERCLASS-1E

Venue: Durbar Hall

MASTERCALL on  How 
to think like a Gig 
Worker

Abhijit Bhaduri, Author, 
Columnist & Management 
Consultant

Joseph Radhik, Co-
Founder, Stories & PEP Inc.

Joshua Karthik, Co-
Founder, Stories & PEP Inc.

The gig workers are becoming a very significant part of the global 
economy. Yet when we think of the gig economy, we think of the Uber 
and Ola drivers or the last mile delivery staff of Swiggy and Zomato. 
India is one of the biggest markets for white-collar gig workers barely 
trailing China. 8% of the workforce uses gigs as their prime source of 
income, while another whopping 31% use gigs to supplement their 
income according to research by BCG.
This Masterclass will focus on White Collar gig workers; the areas where 
there are increasing opportunities; the “ABC” of Gig Work and the 
opportunities and challenges of being a gig worker. 
Workplace Application: Find answers to “How to be a gig worker even 
if you are employed”

17:30 - 18:10 Concurrent Sessions - Track 2

17:30 - 18:10
CONCURRENT -2A

Venue: Mumtaz

Financial Acumen 
- Learning How to 
Leverage Banking in the 
Digital Age?

Abhishek Arun, Senior Vice 
President, Paytm Bank

The economic progression has moved a sizable chunk of the Indian 
population into the middle class who have a higher disposable income. 
Along with the financial growth, there also is new age workforce that 
is coming into the economy and prefer transparent, digital, new age 
banking. 
This group of 18-30 year-olds like using new age platforms for their 
everyday needs and are moving rapidly from visiting branches to online 
banking, app based/DIY banking. More and more organizations are 
offering financial assistance and services as a benefit to their employees. 
This session will deep dive into how organizations can integrate these 
new age banking systems into their existing CRM and HR systems to 
give a more robust mechanism, and will prove far more relevant to the 
young audience and create key advantages from the HR perspective. 
This is also a good session for individuals to understand more about 
financial acumen!
Workplace Application: Learn from the best on how it is as important 
to handle your money which is as important as earning it!

17:30 - 18:10
CONCURRENT -2B

Venue: Roshanara

Out of Box - Intelligence 
Recruitment!

Ketan Dewan, CEO & 
Founder, Talocity

Anjali Byce, CHRO,STL - 
Sterlite Technologies

Ashish Mishra, Director 
Talent Acquisition, Cvent

How do you change your organizations’ image as an employer of 
choice? How to reduce costs on recruitment and still not lose the quality 
of hiring? How does recruitment move from high Touch to Touchless?
This session is about new technologies and strategies that are making 
the world of recruitment Anywhere, Anytime and Sharper!
Workplace Application: Understand the use of digital tools and new 
strategies that are changing the rules of the game for Recruitment.

17:30 - 18:10
CONCURRENT -2C

Venue: Jehangir

Connecting the Dots: 
Trust, Engagement and 
Business Results

Jawad Ahmed, Facilitator, 
C2COD

Business is conducted through relationships and relationships that fuel 
exceptional teamwork and performance are based upon a foundation 
of trust.  What is not generally understood is how you build trust.
What can you expect from this interactive session?
1. You’ll learn research-based Three Dimensions of Trust: The Three 

Cs® and behaviors that build them.  
2. You’ll get a language to talk about trust-related issues with your 

people constructively.
3. Understand how to build trust in your work place to create an 

environment where people want to work and produce results for 
you.

Workplace Application: Framework for building trust

17:30 - 18:10
CONCURRENT -2D
Venue: Sheesh mahal

MasterClass on Self 
Awareness with Strings: 
Learning through Music

Vineet Tandon
Guitar Playing Motivational 
speaker

A Stanford study shows that music engages areas of the brain which 
are involved with paying attention, making predictions and updating 
events in our memory. Music tends to help the learning orientation in 
adults and also helps to deal with stress. This session is about using 
Music as a learning methodology and make a difference to our lives!
Workplace Application: Unearth informal ways of learning.

18:30 - 20:00 HR Excellence Awards Presentation & Gala evening

SHRM HR Excellence Awards is one glamourous night you don’t want 
to miss.
Hosted by: Cyrus Sahukar, Bollywood Actor & VJ

Featuring: Shraey Khanna Dance Group
Live Band: Life Tatva

Session Partner
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7:00 - 9:00 CXO Hub

9:45 - 9:55
Venue: Shah Jehan Day 2 Opening                                                           By: Differentlly Abled Internationally acclaimed Artists from Dryza, By Cognitiv

10:00 - 10:10
Venue: Shah Jehan WELCOME ADDRESS

Emily M Dickens, 
Corporate Secretary & Chief of 
Staff, SHRM

The talk will focus on creating Inclusive organizations with equal 
opportunity for all and recognizing potential & creating a meaningful 
impact on society!

10:10 - 10:35
GENERAL SESSION

Venue: Shah Jehan

 FIRESIDE CHAT
Dismissing the Odds: 
A story of relentless 
determination

Emily M Dickens, 
Corporate Secretary & Chief of 

Staff, SHRM

In conversation with

Navin Gulia, Internationally-
acclaimed Author, Adventurer, 
Thinker, Orator and Social 
Worker.

Nupur Jain, Learning and 
Development Leader, GAIL

Man Mohan Bhagat, 
Chairman, Bhagat Global Group

Success is not final; failure is not fatal: it is the courage to continue 
that counts! There are many people whose struggles have inspired a 
generation and make us all believe - Nothing Is Impossible! Even when 
every circumstance was screaming at them to quit, these people 
prevailed and turned their days of adversity into a lifetime of success.
We have Navin Gulia, Nupur Jain and Man Mohan Bhagat whose stories 
of inspiration, relentless determination and winning despite all odds is 
a “Can’t Miss” category.
Workplace Application: Understand the winning mindset and how to 
succeed against all odds.

10:40 - 11:20
GENERAL SESSION

Venue: Shah Jehan

LEADERSHIP VIEWS
The Network Leader: 
Building Collaborative 
Enterprises

Moderator: Yashwant 
Mahadik, CHRO, Lupin Labs

Alok Nanda, CEO, GE 

IndiaTechnology Centre

David Windley, SHRM 
Board Chair & CEO, IQTalent 

Partners

P Dwarakanath, Director, 
Group HR, Max  India & 
Chairman, GSK 

21st Century jobs are complex and demanding, with a need to contact 
across and outside the organization. This session brings in the best 
from the industry to talk about creating personal and team value by 
talking about - how to cultivate a network for professional and personal 
growth. 
Workplace Application: Apply a process for developing, expanding, 
and maintaining a business network.

11:20 - 11:55 Durbar & Rani Bagh                                                                                                                                 Networking Break & Expo

11:20 - 11:40
SKILLS CAFE

Venue: Rani Bagh

Tips towards Mental 
Wellbeing Part 2 Garrett Walker, CHRO, 

Total Brain

Learn about the things that can be done in everyday life to attain 
mental peace that not only makes you stronger but impacts many 
other facets of life as well!
Workplace Application: Get a new perspective on Mental Wellbeing!

11:40 - 12:00
SKILLS CAFE

Venue: Rani Bagh

Easy hacks for perfect 
Work-Health Balance

Dr. Vishal Sehgal, Country 
Head - Portea Intensive & 
Specialty Homecare

Learn from Dr. Vishal, a Healthcare expert on building a healthy lifestyle 
and incorporating positive habits in your day to day routine to stay 
healthy and fit.
Workplace Application: Practical tips on leading a healthy lifestyle.

11:30 - 13:30
MINI WORKSHOP

Venue: Vazir

WORKSHOP onThe 
Elephant In The 
Room: Have We 
Operationalized 
Inclusion?

Sandeep Bidani, Managing 
Partner, Cognitiv

Hanumant Talwar, 
Managing Partner, Cognitiv

Is Inclusion for PwD a CSR activity for your organization or a genuine 
understanding of their strength? 
Do you know the way to include PwD employees at work and in society 
in general?
There is a dire need to shift your mindset around operationalizing 
inclusion and help build the shift from “Inclusion to Inclusive Working 
& Development”. This workshop will ask a set of hard questions around 
mindset shifts from “CSR to true Inclusion”, around “unconsciously 
offering Grace Performance Standards”, around “Comfort Zones and 
Tick in the Box Inclusion”, and will challenge the approach to tiptoeing 
around the “Elephant In the Room”. 
Workplace Application: The Workshop Leaders will leverage 
gamification to create Experiential Shifts in your ability to work better 
with Your PwD colleagues by changing the narrative.

11:30 - 12:30
MASTERCLASS
Venue: Durbar Hall

Theatre of possibilities: 
Removing Bias, 
Enriching Life

Ashish Vidyarthi, Multi 
faceted thespian and thought 
communicator

Ashish is going to teach some very unique and engaging techniques 
about theatre that help in enriching our everyday lives! Discovering 
how your “Modus Operandi” determines your take on life. And finding 
ways to break the regular take on life.
Workplace Application: Learning communication through theatre.

12:00 - 12:20
MAIN HALL 

SESSION
Venue: Shah Jehan

SHRM SPOTLIGHT
Leveraging Brain Power 
for Mental Fitness

Louis Gagnon, CEO, Total 
Brain

In a stressful world, mental health is increasingly becoming critical as 
mental health influences how we think, feel, and behave in daily life. It 
also affects our ability to cope with stress, overcome challenges, build 
relationships, and recover from life’s setbacks and hardships. Being 
mentally or emotionally healthy is much more than being free from 
depression and psychological issues. Rather it is about the presence of 
many positive characteristics!
Workplace Application: This session is all about learning – How to use 
our Brain Power for our Mental Fitness!
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12:25 - 12:35
GENERAL SESSION

Venue: Shah Jehan

VIRTUAL ADDRESS
All Round Well Being - 
For Busy Corporates

Sadhguru Jaggi 
Vasudeva, Visionary, 
Humanitarian & Spiritual Leader 
& Founder, Isha Foundation

Human Well Being, the most talked about topic these days is 
encompassing many aspects of our lives - material wellbeing, 
relationships with family and friends, emotional and physical wellbeing. 
Who better than Sadhguru who is a master on the science of inner 
wellbeing to help us understand this topic!
Workplace application: Sadhguru’s address will help to bring some 
clarity about our inner life and its relationship with our workplace. It will 
lead to a better engagement with co-workers, self and the workplace.

12:40 - 12:50
MAIN HALL 

SESSION
Venue: Shah Jehan

REPORT LAUNCH 
“Employee Recognition 
Landscape in India” 2019

Andrew Mitchell, CEO, 
Rewardian

Emily M Dickens, 
Corporate Secretary & Chief of 
Staff, SHRM

Achal Khanna, CEO, SHRM 
INDIA & Business Head, APAC 
& MENA

Recognition has disproportionately high influence in attracting the 
right talent which in turn helps in high levels of productivity, retention 
rates, and innovation!
Join this report launch to witness some of the key findings of the study 
which focuses on new trends, best practices, challenges and metrics in 
the Employee recognition space.

12:50 - 13:00
MAIN HALL 

SESSION
Venue: Shah Jehan

SHRM SPOTLIGHT
Elevating The Leaders of 
Tomorrow

Emily M Dickens, 
Corporate Secretary & Chief of 
Staff, SHRM

Achal Khanna, CEO, SHRM 
INDIA & Business Head, APAC 
& MENA

Prof. Madhu 
Veeraraghavan, Director 
& T.A.Pai Chair Professor of 
Finance

Prof. Senthil Ganesh, 
Professor and Chair – PGDM 
-HR, T.A.Pai

We have the 1st institute in APAC, Ta Pai Management Institute who 
took the baton to elevate the Leaders of Tomorrow along with SHRM. 
A first of its kind unique PGDM (HR) course was designed on SHRM 
Global Curriculum Guidelines as well as embedding the most globally 
recognized SHRM CP (Certified Professional) Certification in it. 
Take this moment to hear from Prof. Madhu Veeraraghavan, how this 
partnership and unique course has helped his students and how it’s 
becoming more and more imperative for academia to go beyond the 
conventional teaching and provide the much needed business exposure. 

13:05 - 13:45
MAIN HALL 

SESSION
Venue: Shah Jehan

PANEL DICUSSION
Achieving Super 
Performance through 
People Potential

Moderator: Raj Raghavan, 
Senior VP-HR, Indigo  

Meenakshi  Lekhi, MP 
(Lok Sabha), Govt. Of India

Om Prakash Bhatt, 
Former Chaiman, SBI

Tan Sri Dato Dr. R. 
Palan, Pro Chancellor, 
Cyberjaya University College of 
Medical Sciences, Malaysia

It is no longer up for debate – employees are the most valuable 
assets in an organization. They determine how successful a business 
becomes. So it is in the company’s interest to nurture employees and 
provide the right environment for them to achieve their potential. Every 
organization must have a strategy in place that ensures that its people 
are motivated, skilled and committed to delivering the best results.
Workplace Application: Understand the role you can play in leveraging 
your employee’s potential as part of the organization’s strategy.

13:45 - 14:20 Durbar & Rani Bagh                                                                                                                                 Lunch & Networking Break

13:50 - 14:10
SKILLS CAFE

Venue: Rani Bagh

Power Messaging: Social 
influencing through 
effective content

Harlina Sodhi, Co Founder 
and CEO, Believe In Yourself

Demystify the secrets of influencing on social media through powerful 
content. 
Learn, Work, Win on it-With it, like a Pro!
Workplace Application: Achieve knowhow of social media skills

14:10 - 14:20
SKILLS CAFE

Venue: Rani Bagh
#Speak to Elevate Winner of Elevate to 

win Contest

SHRM India ran a Social Media Contest - #SpeakToElevate where 
we opened the virtual stage to users to share a 2min video on what 
topic would they choose concerning work, worker or workplace and 
present their views on. The best entry will be played at #SHRMIAC19 
and audience will be asked to share their particular views on the topic, 
hence, stirring conversations on the subject.
#SHRMIAc19

14:30 - 16:30
MINI WORKSHOP

Venue: Vazir

WORKSHOP on Story 
Telling & Leadership Indranil Chakraborty, 

Founder StoryWorks & Author

During this two-hour workshop we will build on “Storytelling for 
Leaders” and do some hands on exercises.
We will learn how to use stories, story structure and how to create our 
own story database. Each participant will get a chance to put at least 
two stories together and to road test it.
(To do this workshop, attendance of the MasterClass on 10th Oct. 
would be an advantage)
Workplace Application: Storytelling techniques can be used to inspire 
employees, setting a vision, and define the organization’s culture and 
values. Whether leaders want to drive change, or deal with sensitive 
issues like managing diversity and inclusion, storytelling can show 
results.

14:15 - 15:15
MASTERCLASS
Venue: Durbar Hall

Masterclass on 
Leveraging People 
Analytics for Intelligent 
Decisions

Prithvi Shergill, Co-
Founder, Co-Create Tomorrow

People Analytics are the data and processes that arise from an 
organization’s employee base, and have an effect on every level of 
the company. Such data allow companies to calibrate and evaluate 
the effectiveness of their employees when customized systems and 
processes are put in place. Sign up for this masterclass to make sense 
of the data and learn to draw insights that will help you make intelligent 
decisions.
Workplace application: Ability to make data-based decisions, as 
opposed to relying on intuition; hone the ability to collect and analyze 
data in a productive way; find an effective mix of analytical tools to use 
in the organization.
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14:15 - 16:00

SHRM PUBLIC SECTOR ENTERPRISE KNOWLEDGE TRACK

14:15 - 14:45
Venue: Mumtaz

OPENING ADDRESS
The Vision of PSUs in 
India

Om Prakash Bhatt, 
Former Chaiman, SBI

Ranjan Kumar 
Mohapatra, Director HR, 
Indian Oil Corporation Ltd

Alka Mittal, Director HR, 
ONGC

Based on Prime Minister Narendra Modi’s vision of New India, PSUs 
have been working on New India - Vision 2022 and are working on HR, 
innovation, finance, corporate governance and other areas. The session 
focuses on how Human Resource has been leveraged to improve the 
efficiency of state owned enterprises to increase their contribution to 
nation building. 
Workplace Application: This session will help attendees understand 
HR’s valuable contribution in making PSUs more productive and 
aligning them to the vision of the New India.

14:45 - 14:55
Venue: Mumtaz

KEYNOTE
Leveraging Technology 
and Culture to compete 
at the Global Stage

Anand Shankar, Partner, 
Human Capital, Deloitte India With rapid digital transformation happening, new technologies 

have opened up opportunities and created cultural changes that are 
fundamentally transforming customer experiences, operating models 
and the work environment. Technology also enables a thriving digital 
culture which can be a source of competitive advantage across all 
business functions – recruiting, training, sales, sourcing, manufacturing, 
logistics, marketing and more. This session helps us to understand the 
nuances of this change in detail.
Workplace Application: The skills and mindset required to be future 
ready when technology and automation are changing our world every 
minute.15:00 - 15:30

Venue: Mumtaz

PANEL DISCUSSION
Leveraging Technology 
and Culture to compete 
at the Global Stage

Moderator: Anand Shankar, 
Partner, Human Capital, Deloitte 
India

Indi Seehra, Director HR, 
London School of Economics 
and Pol. Science

D V Shastry, Executive 
Director - Training, R&D and 
Startup, GAIL

A N Verma, Executive 
Diector, NTPC

15:30 - 16:00
Venue: Mumtaz

PANEL DISCUSSION
Driving a culture of 
Performance through 
Rewards

Moderator: Nishith 
Upadhyaya, Head Advisory 

SHRM India

Manas Kaviraj, Executive 
Director (HRM), NBCC (India) 
Ltd

Ashok Das, Executive 
Director, Oil India

Kamakshi Raman, 
Executive Director, SAIL MTI

Dr. Vinayshil Gautam,
Chairman, D K International 
Foundation

It is a well-known fact that employee engagement has a significant 
impact on organizational outcomes. However,  what motivates public 
sector employees is different from that which motivates the private 
sector. Motivating PSU employees can be a challenge due to budgetary 
constraints and the fact that their performance is always under public 
scrutiny and therefore open to criticism. So how do managers in the 
public sector drive performance – do they focus on intrinsic rewards 
and motivation, or a higher purpose of doing public good and serving 
others. Attend this session to find out.
Workplace Application: Understand what drives the public sector and 
how it differs from the private sector

Concurrent Sessions - Track 3

14:20 - 15:00
CONCURRENT -3B

Venue: Roshanara

Talent Mobility - In a 
growing Economy, why 
is Internal and External 
Mobility Necessary and 
Tough

Moderator: Abhijit Bhaduri, 
Author and Columnist

K.S. Bakshi, Group Head – 
HR, InterGlobe Enterprises

Joel Paul, General Manager, 
RiseSmart India

Sukhjit Pasricha, CHRO, 
Kotak Bank

Rachna Mukherjee, 
CHRO, Schneider Electric

While organizations are moving people for their own reasons, 
employees are equally open to internal mobility for learning new skills, 
better opportunities and moving to better , cleaner and new cities. This 
session focuses on the challenges and the advantages of the Internal 
Mobility in India.
Workplace Application:  Identify the roadmap to Internal Mobility in 
India and understand the do’s and don’ts of the same.

14:30 - 15:10
CONCURRENT -3C

Venue: Jehangir

Talent Insurance: 
Corporate Skill 
Readiness

Moderator: CP Tham, 
Facilitator & Advisor, SHRM 
Singapore 
Andrew Mitchell, CEO, 
Rewardian

Srinivasa Addepalli, 
Founder & CEO, GlobalGyan 
Academy

Gaurav Kapur, Head of 
Policy , ACCA India

Pancham Dogra, Head 
Talent Centre of Excellence,
The Times Group

The present corporate world is constantly in a state of flux and the 
biggest challenge for thought leaders today is successful change 
management. The mantra for success is constant employee skilling. 
Decision makers are giving managers and employees the ability to 
verify skills required using skills inventory management strategies to 
ensure workplace readiness.
Workplace Application: Understand various skills measurement 
systems and how to use them successfully.
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15:00 - 15:40 Concurrent Sessions - Track 4

15:00 - 15:40
CONCURRENT -4B

Venue: Roshanara

A Strong Business Case 
for Treating Employees 
Better

Moderator: Dr. Marcus 
Ranney, GM India, Thrive 

Global

Srinivas P M, HR Head – 
India Sub Continent, Procter & 
Gamble 

Seema Nair, Senior EVP 
and Head - People Development 
Group, RIL

Rahul Bishnoi, Senior VP 
HR, ALD Automotive 

Loma Hosne-ara, Director 
People & Culture , PMI

Several studies show that a very small percentage of employees are 
fully engaged at work, causing huge losses due to low productivity. 
Insensitive interactions have a way of eroding employee health and 
performance. Treating employees with empathy, taking care of their 
needs makes them want to do their best for you - not because it’s 
nice or ethical or politically correct, but because it’s effective and gets 
results.
Work place application: The session will focus on attracting and 
retaining talent using holistic people policies.

15:00 - 15:40
CONCURRENT -4C

Venue: Jehangir

“Evaluating Jobs for 
Transformative Business 
Change”

Prashant Sadasivan,
Senior Principal, Korn Ferry

Are you worried for your organization job descriptions ? Are they in 
sync to the market changes and business impact ? This session from 
Korn Ferry will help your organiztion to identify the real value of work, 
putting the right people in the right roles - and paying them the right 
amounts. Korn Ferry’s job evaluation methodology brings clarity, 
objectivity and consistency. It enables organizations to accurately 
compare against other job designs in the market and creates data-
supported reward systems that are demonstrably “fair” – both internally 
and externally.
Workplace Implication: How to strengthen employer value proposition, 
significantly boost employee engagement and ensure an optimal return 
on reward investment.

15:40 - 16:20 Durbar & Rani Bagh                                                                                                                   Networking Break & Expo Opening

16:30 - 17:15
MAIN HALL 

SESSION
Venue: Shah Jehan

SHRM BIG DEBATE
Are Millennials Overly 
Stereotyped?
CXO vs Millennials

Moderator: Vivek Law, 
Founder, CEO & Editor in Chief, 
The Money Mile

Millennials:

Bani Nanda, Founder & 
Head Chef, MIAM Patisserie 

Vivek Iyyani, Founder 
Millennial Mindset

Kavita Bisht, ONGC

CXOs:

Aadesh Goel, EVP & CHRO, 
Tata Communications

Shraddhanjali Rao, VP & 
Head HR, SAP

Ashish Vidyarthi, National 
Award Winner, Actor

Millennials are now the largest group of working adults making up 
nearly one third of the workforce. Populist Opinion has labelled them 
as many things -  job hoppers, laidback, entitled! etc. But wait, do 
they not have any redeeming qualities? What about – entrepreneurial, 
social warriors, demand transparency at work? In an animated tug of 
war between millennials and the rest of the world let’s hear both sides 
before coming to a verdict.
Workplace Application: Methodologies for Leaders and Organizations 
to deal with Millennials effectively.

17:15 - 18:00
MAIN HALL 

SESSION
Venue: Shah Jehan

CLOSING KEY NOTE 
SESSION
A Story of Survival and 
Triumph

Lisa Ray, Actress, Model, 
Television Host, Philanthropist 
and Social Activist.

Dr. Marcus Ranney, GM, 
India, Thrive Global

Lisa Ray’s story is one of inspiration, from living life on her own 
terms and beating cancer to a successful career and Motherhood. 
An accidental Actress who always wanted to be an Author,  Lisa  has 
recently written and published her Memoir “Close to the Bone” that 
describes her nomadic, philosophical and rebellious heart.
In this session Lisa will talk about what it takes to be true to yourself 
and triumph over odds. This will be followed by a conversation with Dr. 
Marcus Ranney on wellness.
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